EmMNOC R3Rortal Edition for Managed Service Provider:

Emerging Network Operations Center

DATASHEET

The Managed Service Provider Solution

EmNOC R2.11 Portal Edition is an integrated
Management platform that is uniquely optimized t
support the needs of the Managed Service Provic
(MSP).

By using the EmMNOC Portal Edition platform MSPs
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remotely and separately. This is achieved using
independent partition, accessed through one simp
integrated Web based user interface.

The Poral architecture ensures the integrity, reliabilit
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need for the MSP to maintain the servers and d:
themselves.

The key Management Functions

EmNOC R2.11 Portal Edition provides the management t
that MSPs need to efficiently and effectively manage th
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ASSET MANAGEMENTTo discover and inventory the
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MONITORINGc To receive and track alerts from th
network, to create sapshot views of network resource
status/performance and to perform trends analysis for ea
trouble warnings.

DATA MININGg Powerful dashboard profiles and repol
generation provide comprehensive NOC style netwc
overviews.

REMOTE MANAGEMERNTo remotdy manage assets in i
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download and execute scripts/patches on devices in the tar
domain and to store and manage the script/patch library.
INTEGRATEMANAGEMENT; Provides all the essentia
functions and interfaces to leading complimentary tools (su
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management.
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THE EMNOC PLATFORMISTION

The EmNOC platform consists of the EmNOC Probe and the (hc
EmNOC Portal. For larger customtrs EmMNOC Portal Appliance ce
be used to deploy a fully independent (nbosted) solution.

EmNOC Probe

One instance of the EmMNOC Probe is installed and runs on
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communications back to the pat and for executing defined task
and services on the network.

The probe is totally nointrusive and all communications ar
designed to be fully secure.

EmNOC Portal

The EmNOC Portal hosts multiple IT service or managed se
providers each with thei own secure login and independer
customer database, accessed through a simple -ba&ed interface
and any standard browser.

The portal provides centralised monitoring and management
remote customer networks.

EmNOC Portal Appliance

The EmMNOC Portal plance allows a client or customer to deplc
and operate their own instance of the portal for larger, Hoosted
applications and runs on both Windows and Linux platforms. Thi
ideally suited for larger customers with their own data administrati
resaurces who prefer to have full control of their databases a
management applications.

Technology & Requirements

Javabased platformindependent application with Web GUI.
Portal browser runs on IE 7, Mozilla Firefox 2.0 or later, Chror
Target platform\Windows or Linux

Probe requires 64MB RAM, 20MB free disk, Windows XP or I;
Supported devices: various Windows, Linux or any SNMP
enabled device.

1 Portal specs depend on number of managed devices and use
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ASSET MANAGEMENT

) EmNOC inventory - Mozilla Firefox
Fie  Edt  few Hgtory Bookmarks  Jocks  Help
INVENTORY. . . . O c ) = con [ s—— BIE BT E—
1  Automaticnetwork discovery of all IP devices regardless of firewall | = e er—— ]
settings. Fumco $ e e -
1  Supported IP devicemnetwork printers, Windows Servers, Windows, Fovmeanen, fri— : [EAT—
Mac and Linux Workstations. [ Proffes | .ori-r, | Snapshots | Trends | erts | Domalns | Sesrch | exec | Session | Reports | Account | setings |
1 Detailed hardware and software discovery through SNMP, WMI and b kel
* Devicn List (S07) Domain: My PS] — = — e “0 Anmu!iﬁul'a‘lt.i
SSH. Ty TR 1 1 o e Dl
1 Discovery and overviesf WSUS servers in a domain. s 2 = 0 e R e e
DOMAINS AT § T T O s
. . . . . - My PC ) Urskn cwen 101812153 4280910062 13
1 Grouping of devices into Physical and Virtual Domains. e e T I T T
SEARCH 3 bwisercn o e § Ui T it
1 Powerful search facility for finding and filtering devices, hardware an e e B D e e mamiead
. . . My PC ) . 10.18.42.21 00.80:0) 8b:59.37
software packages in the network based on user selectable criteria. e s 2 UBER s
e a2y Diioe e e
‘ = My PC 3 - @ 18216827 0:1a73 b8 1 bd
) EmNOC Snapshets - Mozilla Firefox My P @ suwe @ ‘Windows Workstabon 10181212 00°0f 185 70 of
Ble Et Yew Hgtoy oskmarks  Took Heb eenwald-1. uk emnice. com My PC a r— @ Unknown 10.18.1253 00123659400
% EnNOC Trends & EmBOC Snapshots a - eerwald-r uk emnice.com My PC 1 s @ 101842112 g
. firhm cat MrP: ﬁ? 5 S - @ Workstation 66,21 79,195
haipidiide }zﬁ= T!i“i"". i v L e s z ype 2 o i s @
byt ﬁz 5 e s Last refrash: 10122009 1::1’5:39
_________________________________________________________________________________|
- Suapshot (7)Domain: My second customar, Hard Disk Drives © Acien. | Eaire | 52| 1] MON'TOR'NG
Devica name. Descrgtion Timestamp Disk size [GB) Disk usage (GB)  Usage %
oy O\ it ol ot BECEEFD 151120 100n " T e SNAPSHOTS, TRENDS & ALERTS
apalat-1 vk emnico com €\ Label Serisl My r 48502717 13112009 10:00:00 msiz 308 280 . . .
ok amacncom DI Labt e Seral Nmber e 13117208 (00000 o0 0 o 1  Monitoring of IT network resources such as disk usage, memory
P oo O\t Sk i 1211209 150000 @ o i _ ‘
e o el R =3 Zo  cm usage, bandwidth usage, processes and printer supplies.
e 1  Powerful tools for analysing the current statechhistorical trends of
= Graphicol view [Hard Disk Drives] @ Addro Prafiles | [ the deViceS in the netWOI‘k.
) 1  Alerts for key events related to the state and usage of the hardwar
and software resources with optional email and SMS noatifications.
1  Graphical comparison of the resource usage of selected devices.
E . . . . .
1 Sendile defaults coupled with extensive user options for creating
graphical views and configuring alerts.

DATA MINING

PROFILES

1 A setof usedefined gadgets that give@b h / ¢ & e
monitoring of the statu®f the state of each customer or
domain.

9 A comprehensive default profile, tHEMNOC Network
Profilethat allows a quick start to monitoring.

REPORTS

1 Extensive customizable report generation based on Profil

1 Avariety of formats for data export.

1 Precanned report templates and executive summaries.

About EMNICO Technologies
A leading, UK based provider of IT and Telecom Operations
Support Systems and Managed IT Services with world class
resources and expertise (ISO 9001/14001 certified) to bring tr
highest quality products and services to market. KEY BENEFITS
For moe information or a free trial please go to: The most comprehensive integrated monitoring, tracking
www.emnico.com/download YR NB LR NI A y 3 f22f3 FT2NJ &

Better inventory control and resource utilization

Alternatively contact us at:
Tel: +44 (0)1793 614 700
Fax: +44 (0)1793 492 232
Email:sales@emnico.com
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Less dwn-time and preemptive maintenance options
Automatic remote management and secure access to
client networks for lower costs and better service.
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1 Higher and predictable performance and efficiency
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