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THE EMNOC PLATFORM SOLUTION 
The EmNOC platform consists of the EmNOC Probe and the (hosted) 
EmNOC Portal. For larger customers the EmNOC Portal Appliance can 
be used to deploy a fully independent (non-hosted) solution. 
 

EmNOC Probe 
One instance of the EmNOC Probe is installed and runs on any 
ƳŀŎƘƛƴŜ ƛƴ ǘƘŜ ŎƭƛŜƴǘΩǎ ƴŜǘǿƻǊƪΦ Lǘ ƛǎ ǊŜǎǇƻƴǎƛōƭŜ ŦƻǊ ŀƭƭ 
communications back to the portal and for executing defined tasks 
and services on the network.  
The probe is totally non-intrusive and all communications are 
designed to be fully secure. 
 

EmNOC Portal 
The EmNOC Portal hosts multiple IT service or managed service 
providers each with their own secure login and independent 
customer database, accessed through a simple web-based interface 
and any standard browser. 
The portal provides centralised monitoring and management of 
remote customer networks. 
 

EmNOC Portal Appliance 
The EmNOC Portal Appliance allows a client or customer to deploy 
and operate their own instance of the portal for larger, non-hosted 
applications and runs on both Windows and Linux platforms. This is 
ideally suited for larger customers with their own data administration 
resources who prefer to have full control of their databases and 
management applications. 

 
Technology & Requirements 
¶ Java-based platform-independent application with Web GUI. 

¶ Portal browser runs on IE 7, Mozilla Firefox 2.0 or later, Chrome. 

¶ Target platform: Windows or Linux 

¶ Probe requires 64MB RAM, 20MB free disk, Windows XP or later. 

¶ Supported devices: various Windows, Linux or any SNMP 
enabled device. 

¶ Portal specs depend on number of managed devices and users. 

The Managed Service Provider Solution 
EmNOC R2.11 Portal Edition is an integrated IT 
Management platform that is uniquely optimized to 
support the needs of the Managed Service Provider 
(MSP). 
By using the EmNOC Portal Edition platform MSPs can 
ƳŀƴŀƎŜ ŜŀŎƘ ŎƭƛŜƴǘΩǎ L¢ ƴŜǘǿƻǊƪ ŀƴŘ ŎƻƳǇƻƴŜƴǘǎ 
remotely and separately. This is achieved using an 
independent partition, accessed through one simple, 
integrated Web based user interface.  
The Portal architecture ensures the integrity, reliability 
ŀƴŘ ŀǾŀƛƭŀōƛƭƛǘȅ ƻŦ ǘƘŜ ŎƭƛŜƴǘΩǎ Řŀǘŀ ŀƴŘ ŜƭƛƳƛƴŀǘŜǎ ǘƘŜ 
need for the MSP to maintain the servers and data 
themselves. 
 
The key Management Functions 

EmNOC R2.11 Portal Edition provides the management tools 

that MSPs need to efficiently and effectively manage their 

ŎƭƛŜƴǘΩǎ ƴŜǘǿƻǊƪǎ ƛƴ ŀ Ŧǳƭƭȅ ƛƴǘŜƎǊŀǘŜŘ ǿŀȅΥ 

ASSET MANAGEMENT ς To discover and inventory the 

ŀǎǎŜǘǎ ƛƴ ǘƘŜ ŎƭƛŜƴǘΩǎ ƴŜǘǿƻǊƪΦ 

MONITORING ς To receive and track alerts from the 

network, to create snapshot views of network resource 
status/performance and to perform trends analysis for early 
trouble warnings. 

DATA MINING ς Powerful dashboard profiles and report 

generation provide comprehensive NOC style network 
overviews. 

REMOTE MANAGEMENT ς To remotely manage assets in a 

ŎƭƛŜƴǘΩǎ ƴŜǘǿƻǊƪ Ǿƛŀ w5t ƻǊ ±b/ ǎŜǎǎƛƻƴǎΣ ŀǳǘƻƳŀǘƛŎŀƭƭȅ 
download and execute scripts/patches on devices in the target 
domain and to store and manage the script/patch library. 

INTEGRATED MANAGEMENT ς Provides all the essential 

functions and interfaces to leading complimentary tools (such 
ŀǎ ƘŜƭǇ ŘŜǎƪ ǎǳǇǇƻǊǘύ ŦƻǊ άƻƴŜ-ǎǘƻǇέ ŎƭƛŜƴǘ ƴŜǘǿƻǊƪ 
management. 
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¶  

ASSET MANAGEMENT 
INVENTORY 

¶ Automatic network discovery of all IP devices regardless of firewall 
settings. 

¶ Supported IP devices - network printers, Windows Servers, Windows, 
Mac and Linux Workstations. 

¶ Detailed hardware and software discovery through SNMP, WMI and 
SSH.  

¶ Discovery and overview of WSUS servers in a domain. 
DOMAINS 

¶ Grouping of devices into Physical and Virtual Domains. 
SEARCH 

¶ Powerful search facility for finding and filtering devices, hardware and 
software packages in the network based on user selectable criteria. 

MONITORING 
SNAPSHOTS, TRENDS & ALERTS 

¶ Monitoring of IT network resources such as disk usage, memory 
usage, bandwidth usage, processes and printer supplies.  

¶ Powerful tools for analysing the current state and historical trends of 
the devices in the network. 

¶ Alerts for key events related to the state and usage of the hardware 
and software resources with optional email and SMS notifications. 

¶ Graphical comparison of the resource usage of selected devices. 

¶ Sensible defaults coupled with extensive user options for creating 
graphical views and configuring alerts. 

DATA MINING 
PROFILES 

¶ A set of user-defined gadgets that give a άbh/έ ǎǘȅƭŜ 
monitoring of the status of the state of each customer or 
domain. 

¶ A comprehensive default profile, the EmNOC Network 
Profile that allows a quick start to monitoring. 

REPORTS 

¶ Extensive customizable report generation based on Profiles.  

¶ A variety of formats for data export.  

¶ Pre-canned report templates and executive summaries. 

KEY BENEFITS 
The most comprehensive integrated monitoring, tracking 
ŀƴŘ ǊŜǇƻǊǘƛƴƎ ǘƻƻƭǎ ŦƻǊ ȅƻǳǊ ŎƭƛŜƴǘΩǎ L¢ ƴŜǘǿƻǊƪǎ ƎƛǾŜǎ ȅƻǳΥ 
¶ Better inventory control and resource utilization 

¶ Higher and predictable performance and efficiency 

¶ Less down-time and pre-emptive maintenance options 

¶ Automatic remote management and secure access to 
client networks for lower costs and better service. 

About EMNICO Technologies 
A leading, UK based provider of IT and Telecom Operations 
Support Systems and Managed IT Services with world class 
resources and expertise (ISO 9001/14001 certified) to bring the 
highest quality products and services to market.  
For more information or a free trial please go to: 
www.emnico.com/download  
 

Alternatively  contact us at: 
Tel: +44 (0)1793 614 700  
Fax: +44 (0)1793 492 232 
Email: sales@emnico.com 


