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Autotask ï EmNOC Integration 

Introduction 
This document provides a high-level view of the integration of Autotask and EmNOC. The integration 
takes a two phased approach 

1. Add Ticket Email Service 
2. Web Services API 

EmNOC is an integrated RMM platform to support the global Managed Service Providers (MSP) 
Industry. 

The key management functions are: 

¶ Inventory and Asset Discovery ï both hardware and software across a network(s) of IP based 
devices. 

¶ Monitoring ï receive and track alerts via emails and/or SMSs; create snapshot views and 
produce trend data. 

¶ Data mining ï custom based profiles and report generation providing NOC style network 
statistics. 

¶ Remote Management ï remotely manage clientsô networks via RDP or VNC, download and 
execute scripts/patches on remote devices.  You can also automate routine IT administrative 
tasks, improving Service Delivery and enhancing Service Desk utilization. 

¶ Integrated RMM ï provide functions and interfaces to 3rd Party PSA tools for end-to-end network 
management. 
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Additional detailed technical resources can be found at: 

http://www.emnico.com/emnoc/ 

http://www.emnico.com/emnoc/help/emnoc-help.pdf 

https://portal.emnico.com 

http://www.emnico.com/emnoc/help/emnoc-faq.pdf 

Integration with PSA Applications 
Emnicoôs strategy is to integrate EmNOC with other PSA applications and work is underway to achieve 
this.   This will provide a complete solution in the global MSP industry and make EmNOC one of the 
leading RMM solutions based on its ability to successfully integrate with respected PSA providers such 
as Autotask. 

Autotask Integration 
Autotask provides two methods with which to integrate: 

1. Add Ticket Email Service.  
2. Web Services API. 

To date the Add Ticket Email Service has been successfully integrated.   

The integration of the Web Services API is being progressed. 

EmNOC can be configured so that the creation of alerts will automatically produce a Ticket in Autotask. 
Additionally, a user can select existing alerts from which to produce an Autotask Ticket. 

The screenshots below show how the Autotask integration appears within EmNOC. 

http://www.emnico.com/emnoc/
http://www.emnico.com/emnoc/help/emnoc-help.pdf
https://portal.emnico.com/
http://www.emnico.com/emnoc/help/emnoc-faq.pdf
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This screenshot shows how users can set up EmNOC to create Tickets in Autotask. The user enables 
Autotask ticketing and enters their Autotask user ID and password. The check boxes are checked to 
specify which types of alerts will automatically create tickets.   
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This screenshot shows the list of alerts within EmNOC. Tickets have already been generated for alerts 
with a coloured Autotask icon.   Alerts which have a grey shaded Autotask logo have not had a Ticket 
generated.   

Clicking on a shaded Autotask icon will create a Ticket and the icon will then change to a coloured one. 
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Emnico Technologies - Also a MSP Provider 
In addition to developing RMM software, Emnico also its own MSP business providing services to SMEôs 
within a 100miles radius of its office.   Emnico is already using the integration of EmNOC and Autotask 
for its clients.   The integration of the two tools has already achieved a significant reduction of Engineers 
time manually creating Tickets.  Emnico expects this to increase further improving prioritization, workflow 
and Service Desk utilization.   

Typical EmNOC alert types from which Emnico already automatically create Autotask tickets are: 

¶ High disk usage 

¶ Disk health 

¶ Anti-Virus out of date 

¶ Domain access failure 
 

Emails automatically generated by EmNOC would have the following syntax format:  

Domain: Stainless Supplies Ltd 

Device: server.office.stainlesssupplies.co.uk / 192.168.1.101 

Alert: domain-access-failure 

Severity: MAJOR 

Description: Domain 

<Autotask> 

<ID name="emnico.com"/> 

<PW name="********************"/> 

<Customer name="Stainless Supplies Ltd"/> 

<Contact name="EmNOC"/> 

</Autotask> 

 

In the following snapshots Emnicoôs client names have been blurred for data for data protection.  
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This screenshot shows how tickets that have been generated automatically appear in the Monitoring 
Alert queue in Autotask. 
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The next screenshot shows the Ticket details of Monitoring Alert queue in Autotask.  

 

 

 

 

 


