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1. E m N O C 

1.1 Getting started with EmNOC  
 

On your very first visit to the EmNOC portal website, you will be presented with the login page: 

 

You will first need to register. By selecting the link shown by the arrow in the image above, you can access 

the registration page. In the registration page , simply place your details in the  relevant fields, select 

submit and follow any further instruction s to become a portal user (select the  icon next to each field if 

you need additional help). 
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When you login for the very first time, you will first need to discover and monitor a network. As a first time 

user, a set of instructions will be displayed, which will help you get started with EmNOC. The instructions 

provided are as followed:  

ñTo discover and monitor a network, you need to create a Domain to represent a network. You also need to 

download and install the EmNOC Probe on a computer that is attached to your network; you can do this via 

the Domains tab. 

As you're logged in for the first time following the registration, please proceed to add your domain. Once 

your domain is created, proceed as follows: 

¶ Select the domain entry you just created.  

¶ Use the "Download Probe" action to download the associated Probe. 

¶ Install th e Probe on the computer you intend to run the Probe on. ò 

Click here for more information on Domains . 

 

When you have discovered all your devices you will need to review them and identify those you want to 

monitor. First you need to enable management for each of the nominated devices. To manage a device you 

have a choice of WMI, SNMP or SSH. Once your devices are manageable you can enable monitoring and the 

probe will start to collect data and generate alerts for and devi ce which requires attention. You may want to 

review the initial set of alerts and decide which ones you are interested in and whic h ones you are not e.g. 

Device Up/Down for unmonitored devices. 

For more information, visit the Domains section. 
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2. D o m a i n s  
 

2.1 Domains   
 

The Domains  tab allows the user to create additional domains, download probes and ensure data is being 

received by EmNOC from a domain site.  

 

The typical work flow is as follows :  

¶ As a new user, you will be prompted to create a Domain  as soon as you login for the very 

first time . To add additional Domains ; whilst in the Domain tab, select Action  followed by Add 

Physical Domain . 

¶ Give the domain a name (required) and a brief description (optional). Select OK when 

done.  

¶ Once the domain is created, select the domain and from the Action  menu and then select 

Domain  Settings . For more details regarding Domain Settings visit either the WMI Login or the 

SSH Login sections, but for now, provide the administrative credential for the network.  

¶ From the Action  menu select Download Probe . Follow the instructions to download and 

install the probe. Shortly , data will be uploaded to portal.  

¶ Finally use the Alert Assignments  page on the Alerts  tab to configure the alerts for that 

domain. Click here for more information regarding the Alerts tab.
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Once the initial steps are followed, the Domain  will display something similar to this :  

 

By selecting the  icon the user is provided with tips on using the page.  
 
 

 

Sometimes you will be advised to upgrade the probe. This is easily done by selecting Upgrade Probe from 

the action menu. You do not need to be remotely logged in for this option to work.  

If you wish to change or even remove the domain then you can select Edit domain  or Delete domain . 

When you delete a domain, it is advisable to uninstall the probe associated with that domain.  

 

Note:  EmNOC Probe requires the following software package to be installed. Without it  the EmNOC 

Probe will not function. If you need to download you can use the link in  

the list:  

 

¶ Microsoft .NET Framework V2.0 or above (available from Windows Updates) 

 

 
 
 
 
 
 

http://www.update.microsoft.com/microsoftupdate/v6/default.aspx?ln=en-uk
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2.2 WMI Login  
 

The WMI  Login  (Action>> /Domain Settings) page allows the user to change the default user 

name/password combination that is used when trying to retrieve management data. The settings are applied 

to the probe running for that domain.  

 

The user name/password can be set on a per device basis via the inventory tab. 

 

 

¶ User Name  Specifies a Windows user name that will be set as the default to be tried on all 

Windows devices that are not running SNMP. This should also include the domain. For example 

OAKWOOD\jonesf 
¶ Password  the password to use with the user name above.  

¶ Confirm  confirmation of the password to use.  

By selecting the  icon the user is provided with tips on using the page.  
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2.3 SSH Login 
 

The SSH Login  page allows the user to change the default user name/password combination that is used 

when trying to retrieve management data from *nix based machines. These credentials are applied to all the 

*nix based machines for the selected probe/domain.  

The user name/password can be set on an individual device basis via the inventory tab. 

 

  

¶ User Name  Specifies a *nix user name that will be set as the default to be tried on 

all *nix devices that are not running SNMP. 

¶ Password  the password to use with the user name above.  

¶ Confirm  confirmation of the password to use. 

By selecting the  icon the user is provided with tips on using the page.  

 

 

 

 

 

 

 
 
 
 
 




















































































































